
0/36/54-c 9- o / 7 a

000008 7404
ARIZONA CORPORATION COMMISS

UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone

Priority: Respond Within Five Days

Opinion No. 2008
Complaint Description

70449 Date: 8/5/2008
08A Rate Case Items - Opposed
N/A Not Applicable

First

Margaret Salaiz
Margaret Salaiz

Complaint By:

Account Name:

Street

City

State

San Manuel
AZ Zip:85631

Arizona Public Service Company
Electric

Utility Company.

Division
Contact Name: Contact Phone: Q

Nature of Complaint
E- 01345A-08-0172

Against rate increase, on a fixed income
End of Complaint

Utilities' Response

Investigator's Comments and Disposition
Opinion docketed
End of Comments

Date Completed: 8/5/2008

OpinionNo. 2008 _ 70449

Arizona Coro0raiion Commission
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Brad Morton

Priority: Respond Within Five Days

Phone:-

Opinion No. 2008

Complaint Description

70451 Date: 8/5/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First

Mike SmithComplaint By

Account Name

Street

City

Mike Smith Home: (000) 000-0000

AZ Zip: 00000

Arizona public Service Company
Electric

Utility Company.

Division

Contact Name:

Nature of Complaint

Contact Phone

E- 01345A-08-0172

Against rate increase, on a fixed income. Mismanaged
End of Complaint

Utilities' Response

Investigator's Comments and Disposition
Opinion docketed
End of Comments

Date Completed: 8/5/2008

Opinion No. 2008 - 70451
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Opinion No. 2008

Complaint Description:

Investigator:Brad Morton

Priority:Respond Within Five Days

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

70461

Phone:

Date: 8/6/2008

Fax:

19 g,"

First: Last:

Dee Henze
Dee Henze

CBR:

Complaint By:

Account Name:
Street:
City:
State:

Chino Valley

AZ Zip: 00000

Arizona Public Service Company
Electric

Utility Company.
Division:
Contact Name:

Nature of Complaint:

Contact Phone:

E-01345A-08-0172

From: Dee Hinze
Sent: Tuesday, AugUst
To: Utilities Div - Mailbox
Subject: Fw: APS rate increase-Docket # E-E-01345A-08-0172

h]

Subject: APS rate increase-Docket # E-E-01345A-08-0172

ND9 Hpn7p Qll-T/QR

Chino Valley, AZ
Rate Increase for APS
Docket E-01345A-08-0172

Docket Position is CON

Please do not approve the rate increase for APS. Just because they are not earning the same amount they
earned in 06' & 07' does not mean they should be making those amounts in the present economy. We are in a
recession and no one is making the outrageous amounts that were made in 06' 8¢ 07'. Everyone has to make due
with what they have in this kind of an economy. I am now on fixed income social security and my husband is on
social security.
There are many people that I know who cannot afford all the increases that APS, the State wants for property
taxes and the Feds. With gas and food prices we cannot afford to eat or go anywhere now. Please consider the
working people and do not increase any rates until the economy turns around.
Thanks for your consideration.
*End of Complaint*

Utilities'Response:

mI



From: Bradley Morton
Sent: Wednesday, August 06, 2008 8:28 AM

Ill |

Subject:

Regards,
Brad Morton
Public Utilities Consumer Analyst II
*End of Comments*

Investigatol*s Comments and Disposition:

Ms Hinze,
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ARIZONA CORPORATION COMMISSION

nd docketing of your opinion regard the pending APS rate case.

-Docket # E-E-01345A-08-0172
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Brad Morton

Priority: Respond within Five Days

Phone: n Fax:

n"

Opinion No. 2008

Complaint Description:

70465 Date: 8/6/2008

08A Rate Case Items - Opposed

N/A Not Applicable

First: Last:

Roy Chance
Roy Chance Home:(000) 000-0000

n/a

AZ

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State: Zip: 00000

Arizona Public Service Company
Electric

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Contact Phone:

E 01345A-08-0172

From: Roy Chancel
Sent: Tuesday, AuguSt 05, 2008
To: Utilities Div - Mailbox
Subject: Docket No. E-01345A-08-172

OUR ELECTICE BILL WAS OVER $300.00 NEARLY $400. WE ARE ON DISABILITY & WE NEED OUR AIR
CONDITIONER/ WE JUST CAN'T KEEP PAYING THIS HIGH OF BILL WITHOUT SOME HARDSHIP OF
PAYING OTHER BILLS/HOME MORTGAGE/PROPANE/FUEL FOR AUTO TO GET TO GROCERY STORE/
HELP US WE NEED LOWER BILLS/NOT ANOTHER INCREASEIIII

PLEASE WE CAN'T PAY ANOTHER HIGH BILL & KEEP OUR HOME!!!!

Utilities' Response:

Investigator*'s Comments and Disposition:



we vs-momrv
From:Bradley Morton
Sent:Wednesday, Auq.us_t 06 2008 9:00 AM
To:' . .
Subject: FW: Docket No. E-0134 A-08-172

Brad Morton
Public Utilities Consumer Analyst ll
*End of Comments*

Mr Chance,

This is to acknowledge receipt and docketing your opinion regarding the pending APS rate Case.
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Date Completed: 8/6/2008
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